
Name of College: Walla Walla Community College 1 
 

 
 

Northwest Commission on College and Universities (NWCCU) 
Annual Update for Washington State Quality Awards (WSQA) 

Academic Year 2021 - 2022 
Due October 28, 2022 

 
College Name:   Walla Walla Community College 
 
Contact Person: Jess Clark, ALO or Lexi Nelson, Administrative Assistant 
 
Contact Phone: 509.676.8227 
 
Contact email: jessica.clark@wwcc.edu or alexandra.nelson@wwcc.edu  
 

Accreditation recommendations to 
the College and year of 

recommendation 

Actions taken by the college to address 
recommendations Improvement results 

 
The evaluation committee recommends 
that Walla Walla Community College: ** 
 
**These are the draft recommendations 
that we received from the Commission 
this week, as they finalize their report 
from our October 17-19th report.  
 
1. Continue to develop an ongoing and 
systematic evaluation and inclusive 
planning process to inform and refine its 
effectiveness, assign resources, and 
improve student learning and 
achievement (NWCCU 2020 Standards 
1.B.1, 1.B.2, and 1.B.3).  
 
2. Develop and implement a systematic 
learning outcomes assessment process 

 
We have just reviewed the draft of the 
recommendations as submitted our revisions 
for any factual errors.  The work to address 
the recommendations is underway, including 
but not limited to:  
 
1. Development of a participatory governance 
procedure 
 
2. Development of a participatory governance 
structure 
 
3. Review/revision of mission, vision, values, 
and strategic plan (including the creation of 
KPIs) 
 
4. Continued development of policies and 
procedures to respond to the gap analysis 

 
Too soon to tell, as we are just in the process 
of the visit feedback edits.  
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that involves regular and comprehensive 
evaluation of identified program 
learning outcomes and institutional 
learning outcomes (NWCCU 2020 
Standards 1.C.5 and 1.C.6).  
 
3. Utilize the results of learning 
outcomes assessments for continuous 
improvement, and to inform academic 
and learning support planning and 
practices (NWCCU 2020 Standard 1.C.7).  
 
4. Widely publish and use disaggregated 
indicators of student achievement to 
identify and mitigate gaps in 
achievement and equity through 
planning, decision making, and 
allocation of resources (NWCCU 2020 
Standards 1.D.3 and 1.D.4).  
 
5. Complete a comprehensive alignment 
of policies, procedures, and 
administrative guidelines that are clearly 
stated, easily understandable, readily 
accessible and regularly reviewed 
(NWCCU 2020 Standard 2.C. Policies and 
Procedures Preamble).  
 

 


