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Confidentiality Statement

By opening this document, you agree to be bound by these disclosure terms and
conditions. The information contained in this document should be considered preliminary in
nature.

U.S. Bank maintains the right to modify statements made within the body of this document
and its attachments for any reason and without notice. Any terms of a specific payments
program are not binding until a formal business agreement, if any, is executed between
U.S. Bank and the appropriate party or parties.

The information contained in this document is confidential whether or not the information
shared or discussions related thereto are subject to separate legal confidentiality
agreements between U.S. Bank and/or the companies mentioned in this document. It is
intended to provide general information and to be read only by individuals or entities
internal to the bank or approved parties at external companies. No part of this document
may be reproduced or transmitted in any form or by any means, electronic or mechanical,
for any purpose, without the express written permission of U.S. Bank. If the reader of this
message is not the intended recipient, you are on notice that any distribution of this
message, in any form, is strictly prohibited.

The information contained in this document represents the current view of U.S. Bank’s
RPS Retail Payments Innovation group on the issues discussed as of the date of
publication. Some of the information in this document may anticipate future performance
of a company or industry. Such projections and forward-looking statements reflect various
assumptions and are subject to significant business, economic and competitive
uncertainties and contingencies. Accordingly, there can be no assurance that such
projections and forward-looking statements will be realized. No representations or
warranties are made as to the accuracy or reasonableness of such assumptions or
projections. The information contained in this document is not intended to be legal or
financial advice. The reader should consult their own legal, financial and other advisors
before making any decisions based on the content herein.

U.S. Bank may have patents, patent applications, trademarks, copyrights, trade secrets
or other intellectual property rights covering subject matter in this document. The
furnishing of this document does not represent the granting of a license to these patents,
trademarks, copyrights, trade secrets or other intellectual property.
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Agenda

Program Overview & Statistics

Admin Website Demo

« Card Registration
 Funding

« Cardholder Search
« Standard Reporting
CFPB Requirements

Contact Information
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Program Summary 2022 YTD
Statistics

Clover Park Technical College
Columbia Basin College
Green River College

Olympic College

Peninsula College

Pierce College

Seattle Colleges

Tacoma Community College
Walla Walla Community College
Wenatchee Valley College
Yakima Valley College




Program Summaries

Active Card Count YoY % Change

2021 April
2022 April 92

-53.50%
-1.08%

Total Loads | YOY Amount % Change | Load Count | YOY Count %Change ‘

2021 $361,531 -42.51%
2022 $276,327 -23.57%
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Card Registration — Personalized

1. Order a Personalized Card
2. Select the Client Program and Location

3. Continue
1ello, Kristin Yentes. =
_ast login on 12/30/13 10:08 AM (CST) Order Personalized Card

_ |

Cardholders : | Cardholder Information | Card Ins

Search Cardholders
* View Cardholder Details

Register New Cardholder Select Client Program Janes Temp Agency
Order a Personalized Card
Select Location NONE

Recent Accounts Continue [Janes Temp Agency Location

Please search for cardholder
accounts.

How to Guides

How to Order a Personalized Card
Glossary
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Card Registration — Personalized

Complete required fields:
First Name, Last Name, Physical Address (no P.O. Box), Mailing Address,
Date of Birth, Employment State

Order Personalized Card

Card Instructions

Client Program and Location
*Reguired Fields
Bccount Holder Mame

“Ferst Name
Middle Mame/Initial

“Last Nams

Mote: The Physical address is the sddress st which the cardholder resides. This may not be a P.O. Box The mading sddress
iz the addrass to which we will direct written correspondence

[ check harea if railing address and physical zddress are the same
Account Holder Address

Physical [Lepal) Address Mailing Address
P 0. Box is not sllowed as the physical address.

* Country — Please sefect 3 couniry — il * Country — Flease sef=ct 3 country - ll
* Btreet Line 1 * Street Line 1

Street Line 2 Street Line 2

" City * City

* State/Province ﬂ * StateiProvince l]
* Postal Code * Postal Code

Bccount Holder Personal Information

* Birth Date micnth [v] #ay| [+] year []
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Funding

To locate the account information for a specific cardholder, perform a search by last
name for the registered card in the system

The Funding Account Number is the Account Number Prefix (600) + the 10-digit Card ID

(Ebank Aot senr

U.S. Bank Prepaid Administrative Website

Programs Cardholders Tools Reports My Account Help

Register Mew Gardholder Cardholder Information » = Account Management v = Cardholder Support v

Hello, Kristin Yentes.
Lastlogin on 121613 11:29 AM (C3T).

Cardholders

Search Cardholders
* \iew Cardholder Details

Cardholder Information
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Searching Within the Website

To perform a search:

1. Click on the “Cardholder” tab

2. Search for cardholders using one of the following criteria:
— Name
— Unique ldentifier

Programs Cardholders Tools Reports User Management My Account Help

{ello, Kristin Yentes.
ast login on 12127/13 3:09 PM (CST) Cardholder Search

Cardholders

Welcome to the Cardholder Search page. Please begin by entering one or more search terms into

Search Cardholders The matching results will appear below. Then, click the 16-digit Card Number hyperlink of the desi
* View Cardholder Details

Register New Cardholder Search By Name

Order a Personalized Card “Last Name First Name
{can use ~ for wildcard search) Middle Name

Recent Acoounts *- To search by name, you must provide a last —

name. You may optionally refine your search ate:elbirt
Please search for cardholder with all of the other fields. {ex. MW/DDIYYYY)
accounts.

Search By A Unique Identifier

How to Guides 16-digit Card Number Customer ID
How To Search for a Cardholder 10-digit Card ID Social Security No.
Glossary {ex 000110000}
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Searching Within the Website

To update information for a cardholder, click on “Cardholder Information” and “Edit
Cardholder Information.”

Bbank All of 03

. Bank Prepaid Administrative Website

irdholders Tools Reports User Management My Account Help

ites.
09 PM (CST).
2rs
dlder Details
rdholder Cardholder Information ¥  Account Management ¥ | Cardholder Support ¥
ized Card =
ation

Cardholder Information

- Edit Cardholder Information
10 PM

Card Information

X 0805 Transaction History Kristin Yentes
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Standard Reporting
1. Click on the “Reports” tab
2. Select the “Report Category”

3. Select your “Report Name”
NOTE: Data will only populate on the report if activity has occurred.

@bﬂl‘lk All of [ servin

U.S. Bank Prepaid Administrative Website

Programs Cardholders Tools Reports My Account Help

Hello, Kristin Yentes. s
castloginon 12/20013 913 AWM (CST). Report Vlewer
! Report Selector

Report Viewer
Report Category Report Name

Standard _vJ NONE SELECTED -
Card Load Report
Card Order Report

Card Activity Summary Report
Card Activity Detailed Report
Card Status Report

Cardholder Information Exception Report
Cardholder ID Verification Status Report
Inventary Point Level Report

Card Account Detail Report

Funding Reject Report
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CFPB Requirements

* Pre-Acquisition Disclosures provided before consumer selects method of payment

* Short Form and Long form
— Provided from U.S. Bank via custom URL
— Formatting mandated by the CFPB
— Annual program review requirements

« Employee onboarding process
— New hire orientation?
— New hire packet?
— Pay election: online or paper?
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Thank you

Kelli Keller

AVP | Relationship Manager

U.S. Bank — Prepaid Debit Products
612.849.7684
kelli.keller@usbank.com
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