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Confidentiality Statement
By opening this document, you agree to be bound by these disclosure terms and 
conditions. The information contained in this document should be considered preliminary in 
nature. 

U.S. Bank maintains the right to modify statements made within the body of this document 
and its attachments for any reason and without notice. Any terms of a specific payments 
program are not binding until a formal business agreement, if any, is executed between 
U.S. Bank and the appropriate party or parties. 

The information contained in this document is confidential whether or not the information 
shared or discussions related thereto are subject to separate legal confidentiality 
agreements between U.S. Bank and/or the companies mentioned in this document. It is 
intended to provide general information and to be read only by individuals or entities 
internal to the bank or approved parties at external companies. No part of this document 
may be reproduced or transmitted in any form or by any means, electronic or mechanical, 
for any purpose, without the express written permission of U.S. Bank. If the reader of this 
message is not the intended recipient, you are on notice that any distribution of this 
message, in any form, is strictly prohibited. 

The information contained in this document represents the current view of U.S. Bank’s 
RPS Retail Payments Innovation group on the issues discussed as of the date of 
publication. Some of the information in this document may anticipate future performance 
of a company or industry. Such projections and forward-looking statements reflect various 
assumptions and are subject to significant business, economic and competitive 
uncertainties and contingencies. Accordingly, there can be no assurance that such 
projections and forward-looking statements will be realized. No representations or 
warranties are made as to the accuracy or reasonableness of such assumptions or 
projections. The information contained in this document is not intended to be legal or 
financial advice. The reader should consult their own legal, financial and other advisors 
before making any decisions based on the content herein. 

U.S. Bank may have patents, patent applications, trademarks, copyrights, trade secrets 
or other intellectual property rights covering subject matter in this document. The 
furnishing of this document does not represent the granting of a license to these patents, 
trademarks, copyrights, trade secrets or other intellectual property. 
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Agenda

• Program Overview & Statistics 

• Admin Website Demo

• Card Registration

• Funding

• Cardholder Search

• Standard Reporting

• CFPB Requirements

• Contact Information
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Program Summary 2022 YTD 
Statistics

Clover Park Technical College 
Columbia Basin College
Green River College 
Olympic College 
Peninsula College 
Pierce College 
Seattle Colleges 
Tacoma Community College 
Walla Walla Community College
Wenatchee Valley College
Yakima Valley College
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Program Summaries
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Card Registration ‒ Personalized
1. Order a Personalized Card

2. Select the Client Program and Location

3. Continue
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Card Registration ‒ Personalized

Complete required fields: 

First Name, Last Name, Physical Address (no P.O. Box), Mailing Address,

Date of Birth, Employment State
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Funding
To locate the account information for a specific cardholder, perform a search by last 
name for the registered card in the system

The Funding Account Number is the Account Number Prefix (600) + the 10-digit Card ID
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Searching Within the Website
To perform a search: 

1. Click on the “Cardholder” tab 

2. Search for cardholders using one of the following criteria:

– Name

– Unique Identifier  
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Searching Within the Website

To update information for a cardholder, click on “Cardholder Information” and “Edit 
Cardholder Information.”
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Standard Reporting
1. Click on the “Reports” tab

2. Select the “Report Category” 

3. Select your “Report Name”
NOTE: Data will only populate on the report if activity has occurred.  
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CFPB Requirements

• Pre-Acquisition Disclosures provided before consumer selects method of payment

• Short Form and Long form

– Provided from U.S. Bank via custom URL

– Formatting mandated by the CFPB

– Annual program review requirements

• Employee onboarding process

– New hire orientation?

– New hire packet?

– Pay election: online or paper? 
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Thank you

Kelli Keller
AVP | Relationship Manager

U.S. Bank – Prepaid Debit Products

612.849.7684 

kelli.keller@usbank.com


