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DENNIS JONES  
Dennis Jones is President of the National Center for Higher Education Management 
Systems (NCHEMS), a research and development center founded to improve the 
management effectiveness of colleges and universities. A member of the staff since 
1969, Jones is widely recognized for his work in such areas as: state and institutional 
approaches to budgeting and resource allocation, strategic planning and decision-
making, educational needs assessment, formulation of state policy, and the 
development of educational indicators. He has written many monographs and 
articles on these topics, has presented his work at many regional, national, and 
international conferences, and has consulted with hundreds of institutions and state 
higher education agencies on management issues of all kinds. Prior to joining 
NCHEMS, Jones served as an administrator (in business and in institutional planning) 

at Rensselaer Polytechnic Institute. He received his graduate and undergraduate degrees from that institution 
in the field of engineering management. 

 
MARK MILLIRON 
Dr. Mark David Milliron serves as the Deputy Director for Postsecondary Improvement 
with The Bill & Melinda Gates Foundation, leading efforts to increase student success 
in the US postsecondary education sector. He is an award-winning leader, author, 
speaker, and consultant and is well-known for exploring leadership development, 
future trends, learning strategies, and the human side of technology change. Dr. 
Milliron works with universities, community colleges, K-12 schools, corporations, 
associations, and government agencies across the country and around the world. In 
addition, he serves on numerous other corporate, nonprofit, and education boards 
and advisory groups, guest lectures for educational institutions nationally and 
internationally, and authors and moderates the Catalytic Conversations Blog. As 
former President and CEO of the League for Innovation in the Community College, Dr. Milliron has a proven 
life-long commitment to the community college mission. 
 
While teaching at Arizona State, Dr. Milliron received the International Communication Association’s Teaching 
Excellence Award. More recently, the University of Texas at Austin’s College of Education honored Dr. Milliron 
as a Distinguished Graduate for his service to the education field. Additionally, in 2007, the American 
Association of Community Colleges (AACC) presented Dr. Milliron with its National Leadership Award for his 
outstanding accomplishments, contributions, and leadership. 

 

TRAVIS REINDL 
Travis Reindl, Program Director at the National Governors Association, brings 16 
years of experience in higher education policy and advocacy to the group’s 
education division. He most recently served as state policy and campaigns director 
at CommunicationWorks, L.L.C., a Washington, D.C.-based public affairs fi rm. From 
2006 to 2008, he served as program director at the Boston-based Jobs for the 
Future, where he led Making Opportunity Affordable. Previously, Travis headed the 
state policy analysis unit at the American Association of State Colleges and 
Universities and oversaw government relations and institutional research for the 
South Dakota Board of Regents. He has written extensively on the issues of college 
affordability, accountability and governance, and is frequently consulted by campus 
and system leaders, policymakers, and the media. 


